
Summarised overview of our Boels Rental  
environmental, social and government 
(ESG) actions and processes.
Dear customer, partner, 
Enclosed is a summarised overview of our environmental, social and government (ESG) actions and processes.

General importance

-	Our Sustainability Policy focuses on actions in four 
areas: customer care, employee care, environmental 
care, and social care.

-	 From 2024 onwards Boels Group will publish a 
yearly sustainability report in line with the Corporate 
Sustainability Reporting Directive (CSRD). Annual 
report also consists of sustainability targets and 
action plans.

-	 Ecovadis assessment for Boels Group (Boels 
Topholding B.V.): Bronze medal (2025), includes 
Boels, Cramo, Riwal and Manlift.

-	 Ecovadis Assessment Rating for the following 
countries: Belgium (Boels Verhuur N.V.) - Gold, 
Sweden (Cramo AB) - Gold, Finland (Cramo Oy) - 
Bronze. The rating of each country can be found 
on Boels Group Corporate website. Ecovadis was 
chosen because of our customer demand and 
awareness into the validity and reliability of the 
assessment rating. Also SupplierAssurance and 
IntegrityNext (Boels Verhuur B.V. and Boels Rental 
Germany GmbH) are in use.

-	Boels Group is a participant in the United Nations 
Global Compact; the largest voluntary corporate 
sustainability initiative in the world.

-	Boels Group is a member of the European Rental 
Association (ERA), the representative association 
of the equipment rental sector at European level. 
Beyond membership, Boels contributes directly 
to the advancement of industry standards by 
participating in the ERA Committees and Working 
Groups (e.g., Sustainability Committee, Health 
& Safety Working Group etc.). Through these 
engagements, we help shape best practices 
and promote continuous improvement in both 
environmental and safety domains across the sector.

-	The responsibilities for ESG are spread over the 
organisation. Departments and people focussed on 
the processes, projects and data collection include, 
but is not limited to, the following: 

	 Sustainability, Compliance, Finance, Human 
Resources, Operations Support, Fleet Procurement, 
Indirect Procurement, Fleet Sustainability & 
Compliance, Health & Safety, Legal, Vehicle Fleet 
Management, Marketing & Communication.

Environment: Environmental Care 

-	 ISO 50001 in the following countries: Netherlands, 
Germany. And we implement the structure of this 
Energy Management System to the foundation 
of organisational wide initiatives and structural 
changes.

-	 ISO 14001 in the following countries: Norway, 
Sweden, Finland, Estonia, Lithuania Poland, France, 
Denmark, Spain, Croatia, Slovenia, UAE, Qatar, 
Kazakhstan. And we implement the structure of this 
Environment Management System to the foundation 
of organisational wide initiatives and structural 
changes.

-	We actively embrace our role in Extended Producer 
Responsibility (EPR), ensuring compliance and 
sustainable practices including Waste Electronic 
Equipment (WEEE), batteries and accumulators, 
cars and tyres, packaging, and single-use plastics 
(SUP). By doing so, we contribute to a circular 
economy and minimize environmental impact 
throughout the lifecycle of the products we place on 
the market.

-	 Expanding our fleet with more electric machines, see 
also information about Eco Label.

ISO Certificates: Customer care - Boels Corporate

Social: Customer & Employee Care

-	 ISO 9001 is implemented in Norway, Sweden, 
Finland, Estonia and Lithuania, France, Denmark, 
Spain, Croatia, Slovenia, UAE, Qatar, Kazakhstan, 
Boels Industrial, Boels Traffic Services, Boels 
Survey & Laser and IQ-Pass International, Lease and 
Tenderdesk in the Netherlands. 

-	 ISO 45001 in the following countries: Norway, 
Sweden, Finland, Estonia, Lithuania, France, 
Denmark, Spain, Croatia, Slovenia, UAE, Qatar, 
Kazakhstan. And we implement the structure of 
this Health & Safety Management System to the 
foundation of organisational wide initiatives and 
structural changes.

-	 ISO 27001 has been implemented in IQ-Pass 
International. 

https://group.boels.com/en/about-boels/corporate-social-responsibility/
https://group.boels.com/en/sustainability-at-boels-rental/
https://group.boels.com/en/customer-care/
https://erarental.org/
https://erarental.org/
https://www.boels.com/en-nl/eco-label
https://group.boels.com/en/customer-care/


-	All Dutch and most of Belgian divisions are VCA 
certified, Boels Industrial has the highest category 
VCA-P.  Since 2021, Dutch divisions also have the 
Safety Culture Ladder (SCL) certificate (SCL Light 
– Step 3 Indication). In the UK, Boels is SafeHire, 
RISQS, and Fors Bronze-certified.

-	The short reference guides (SRGs) and traditional 
supplier manuals are available in all languages for 
our employees and customers.

-	Boels Group has joined IPAF as a Sustaining 
Member, reinforcing its commitment to safety, 
training, and industry standards in powered access. 
All powered access brands within the group – Boels 
Rental, Riwal, Cramo, and Manlift – now contribute 
to IPAF’s global Accident Reporting Portal and 
deliver certified training, including innovative VR-
based modules. This active participation supports 
ESG goals by promoting safer work environments, 
investing in employee development, and 
collaborating on international safety standards.

ISO Certificates: Customer care - Boels Corporate

Governance: Social Care and Due Diligence

-	ESG Due Diligence compliance aligned with CSDDD 
and national laws (e.g. Norwegian Transparency Act 
- Åpenhetsloven, German Supply Chain Directive – 
Lieferkettensorgfaltspflichtengesetz).

	 ESG Due Diligence Report 2024 is available in 
English, German and Norwegian languages.

	 Boels focuses on direct suppliers to identify 
potential human rights and environmental risks. 
The risk assessment framework encompasses four 
categories: financial, operational, geopolitical, and 
environmental.

- High ethical standards, active labour rights policies 
and procedures including the Business Code of 
Conduct for employees, Anti-Corruption & Anti-
Bribery Policy, Whistleblowing Policy (with internal 
and external channel) and the Modern Slavery 
Statement/Human Rights Policy.

- Supplier Code of Conduct, which is in line with 
international laws and guidelines and frameworks 
of the UN Global Compact and OECD Guidelines for 
Multi-national Enterprises.

-	Boels Group Equipment Mapping including location 
of production process and origin of raw composition 
materials.

Product Category Examples of products within 
category

Composition from raw 
materials

Country of production

(Powered) Access Scissor lifts, Telescopic boom 
lifts, Articulated boom lifts, 
Truck mounted boom lifts

Steel, Aluminium, Cast 
iron, Rubber, Electronic 
components, Batteries, 
Hydraulic Fluid & Lubricants, 
Plastics

Our Top 100 suppliers have 
their production process 
spread over the following 
countries: 

Europe: Germany, Italy, 
Belgium, Spain, UK, 
Estonia, France, Hungary, 
Switzerland, Sweden, 
Netherlands, Austria, 
Lichtenstein, Poland, 
Slovenia, Czech Republic, 
Estonia,

North America: USA, Mexico, 
Canada

Asia: Japan, China, India, 
South Korea

Earthmoving Dumpers, Excavators, Skid 
steers & wheel loaders

Steel, Cast iron, Hydraulic 
tubing and cylinders, Rubber, 
Electronic components, 
Batteries, Hydraulic Fluid & 
Lubricants, and Plastics

Energy & Climate Electricity supply, 
compressors, pumps, climate 
control, lighting

Steel, Cast iron, Aluminium, 
Copper, Plastics, Electronic 
components, Batteries, 
Plastics

Material Handling Telehandlers, Forklifts Steel, Aluminium, Batteries, 
Electronic components, 
Hydraulic components, 
Rubber, Plastics

Site Huts & Preparation Sanitary units, site huts, 
welfare unit

Steel, Timber, Aluminium, 
Plastics, Glass, Electronic 
components, Installation 
components (copper, PVC, 
etc.)

Tools Chainsaw, Floor saw, 
Jackhammer, Floor grinder and 
sander, Disc cutter

Plastic, Metal, Copper, 
Batteries, Electronic 
Components

https://www.ipaf.org/en/news/boels-group-becomes-ipaf-sustaining-member#:~:text=4%20Aug%202025,improve%20safety%20in%20powered%20access.
https://www.ipaf.org/en/news/boels-group-becomes-ipaf-sustaining-member#:~:text=4%20Aug%202025,improve%20safety%20in%20powered%20access.
https://group.boels.com/en/customer-care/
https://group.boels.com/en/sustainability-at-boels-rental/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2023/12/Boels-Code-of-Conduct-UK.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2023/12/Boels-Code-of-Conduct-UK.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2025/08/Boels_Anti-Corruption_Anti-Bribery_Policy_A4_ENG_V3.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2025/08/Boels_Anti-Corruption_Anti-Bribery_Policy_A4_ENG_V3.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2024/01/Boels_SpeakUpPolicy_EN.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2024/02/BOELS_240104_human-right-statement-EN_getekend.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2024/02/BOELS_240104_human-right-statement-EN_getekend.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://group.boels.com/wp-content/uploads/2023/11/Boels-Group_Supplier-Code-of-Conduct_ENG.pdf


We expect that we have addressed all your questions. However, if there are remaining specifications open for answe-
ring, please let us know. Clearly state the requirement from the adhering law or regulation that states that you need 
that information or data, so we can determine the best way to provide the necessary details and support our partner-
ship.

General: ESG@boels.com

Fleet related (incl. EPR, WEEE, packaging): FleetSustainabilityandCompliance@boels.com

mailto:ESG%40boels.com?subject=
mailto:FleetSustainabilityandCompliance%40boels.com%20?subject=

